
COMPLAINTS and CONDUCT MATTERS AGAINST AVON AND SOMERSET POLICE AND CRIME COMMISSIONER AND DEPUTY PCC

REPORT TO:   AVON AND SOMERSET POLICE AND CRIME PANEL                                                                      Date: 13th OCTOBER 2020

No. Date rcvd
/ log no. Summary  Recorded? Handled by Outcome Live or 

Closed
COMPLAINTS and CONDUCT MATTERS AGAINST AVON AND SOMERSET POLICE AND CRIME COMMISSIONER

42. 05/05/2020 Sent to #PCC.
Allegations are:

 The PCC has failed to instruct Avon and Somerset Police to 
investigate your allegation of crime specifically falsified 
documents pertaining to personal data from the bank and 
the actions of South Gloucestershire Council.

Yes
CEO and PCP 
advised.

Explanation provided.
Closed 08/09/20

Closed

43. 07/06/2020 Sent to #PCC.
Allegations are:

 The Police and Crime Commissioner has failed to provide 
or direct an appropriate operational response to the Black 
Lives Matter protest on Sunday 7th June and the 
subsequent toppling of the Edward Colston statue. 

 The Police and Crime Commissioner has failed to deliver 
on her public duties in relation to this incident. 

Yes CEO and PCP 
advised.

Final outcome by means of 
explanation provided 06/07/2020 
and copied to Scott Wooldridge PCP.

Closed 

44. 14/06/2020
 

Sent to #PCC.
Allegations are:

 The Police and Crime Commissioner has failed to uphold 
the law in the operational response to the Black Lives 
Matter protest on Sunday 7th June and the subsequent 
toppling of the Edward Colston statue. 

 The Police and Crime Commissioner provided a poor 
response to this incident. 

Yes CEO and PCP 
advised.

Final outcome by means of 
explanation provided 06/07/2020 
and copied to Scott Wooldridge PCP.

Closed

45. 09/06/2020 Sent to #PCC.
Allegations are:

 The Police and Crime Commissioner has failed to deliver 
the duties of her role and fostered a dire culture, failing to 
provide the overarching framework and resources to 

Yes CEO and PCP 
advised.

Final outcome by means of 
explanation provided 06/07/2020 
and copied to Scott Wooldridge PCP. Closed



ensure the operational police officers act correctly.

46. 19/06/2020 Sent to IOPC.
Allegations are: 

 Misconduct in Public Office - Sue Mountstevens abused 
her power as the PCC to coerce the Chief Constable of 
Avon & Somerset, Andy Marsh to write a letter of support 
for John Smith to be appointed to her office as the Deputy 
PCC

Yes

IOPC did not 
find 
criminality 
was indicated 
and referred 
to PCP who 
are dealing 
and CEO 
notified

Awaiting Complaints Sub-Committee 
outcome from meeting scheduled 
16/09/2020

Open

47. 03/07/2020
 

Sent to CEO and Panel Members.
Allegations are:

 I wish to formally complain regarding the ridiculous 
leniency being shown to the thugs who threw the statue 
into Bristol harbour. I am holding you and your office 
accountable for this travesty of justice. It is a basic 
principle of British law that everyone is equal under law, 
not in Bristol it seems.

Yes CEO and PCP 
advised.

CEO responded by means of 
explanation 15th July 2020 and 
copied to PCP.

Closed 

48. 08/07/2020 Sent to #PCC 
 Dissatisfaction with previous response from PCC on 

operational police complaint from 2017 which was 
disapplied in 2018. States wish to make formal complaint 
but allegations to be agreed as not clear. 

No CEO advised 

Not recorded as complaint related to 
operational policing mattes and not 
the conduct of the PCC. 
Explanation provided 23rd July 2020.

Closed 

49. 06/09/2020 Sent to CEO and Panel Members: 
1. The Police and Crime Commissioner Sue Mountstevens 

liked tweet referring to the DPCC as the PCC and failed to 
correct the error.

Yes CEO

CEO responded by means of 
explanation 10th September 2020 
and copied to PCP. Closed

50. 17/09/20 Sent to #PCC:
1. The response you received from the PCC dated the 16th 

September 2020 is ‘utterly offensive’. 
2. The PCC has not acted in accordance with her role and has 

failed to challenge the police. 
3. The PCC has failed to provide officers with the correct 

tools to do their job, specifically officers in North 
Somerset who are driving a Ford Focus which is nearly 10 

Yes CEO

Acknowledged and CEO seeking to 
resolve by means of explanation.

Open



years old and in a state of disrepair. 
4. The PCC has not held a ‘Meet your PCC’ meeting in 

Portishead since 2017 which is unacceptable. 
5. The PCC fails to understand that she must represent the 

collective views of the public and challenge the Chief 
Constable accordingly. 

COMPLAINTS and CONDUCT MATTERS AGAINST AVON AND SOMERSET DEPUTY POLICE AND CRIME COMMISSIONER

1. 06/09/2020 Sent to CEO and Panel Members: 
1. Deputy Police and Crime Commissioner (DPCC) John Smith 

liked and engaged with a social media comment that 
referred to him as the ‘Police and Crime Commissioner 
which he failed to correct.’ 

Yes CEO

CEO responded by means of 
explanation 10th September 2020 
and copied to PCP. Closed


